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W5, MHERORIESREZ Ry 7« 1P A Y PREMAL TS Z &, MM OEES =
Y7 U7 b, MBEOECWmBNE R & e L BT, WGERIC X2 EHMED, BEO e A
YUT ¢ EREICREE G AR, EETRNEE, v =Ty b V=T R EDREDIER
(7R T =~ VAT T ADKBE G2 TNDLZEEH LML TS (K6),
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Customer 28
loyalty
46" izati
- . Organizational
Market orientation novativeness performance
22"
Quality

"p<.10.
“p < .05,

Hi# : Kirca. Jayachandra & Bearden (2005)

HGHEmNAT PR, ~—7 v b« V=T RECTIAOEERDLDLZ LiTHE 50
Lol TGEROMEERDPEEDEZNGEE LTWDHTD, RO ST HEALIEE
BETHY, PEMEBICBIT TS ENO LT O TR E TIIRFENR B LA TRV, £
WBEDERN 2R T =~ A2 5, BIEERCHRE R @SRt O R L TE
DX D IRBE B IZ b MiTER STV,

2.2. Y—7T4VJER&D O#E

s IcB T o~—rT7 4 7 & R&D OfMEIZHET DRI O W T O M E & TH
%, JIIE (2005) (XD &, 1980 EMRICEHBOMEIZ L > T, ~—F 7 1 » 7ML g
B O HE A FPE S DRRRIC I EDOREEE 5.2 5 Z ENFEFES N TV 5,

Wind (1981) &, HHRGM OB T ot 2% 8 SOBEPSHI L7 (£ 5), D LT, %
BPEICBWTC, ~— 7T 4 UM T, by = Rx YA b, MBEEHM. R&D &
9, AEPEEF . Z OB (NF - BE - E5R ) NEOREBST200%, FHEE(T -
B« KR EWV D 3ODKETRL TS, %%7 2 2%, (D5 Q) DM O Z fEt
T BRI O BERE, (D25 G)DOMEARE fa Tk s BB 5 BERE. (6)2> 5 (8) D i 4 FTAh
& T ANHE(F OB & 3 DIZKBITE B, (D#%@@ﬁm@%ﬁ%&%fé%%mﬁw
B TIL, ~— 77 ¢ 7R R&D HIM A D “1.1.1 R BE G sh OB F 2B 1T 5
MGEROBEENE CIRATIGEROF A FTREAR EREIN A B E 2. PR (H R,
TATT, arv7 ) wAERK - 8T 5,
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& 2 HERBERTOCIIZHEITET—0T 1 2 TEFT%. BEFIDESKT

S B D P HBRADOE
kS Z0ith
- *j;;% THR | BB R&D K e~
L)
(1) BEEDHTFE. A1 A | ...

F A DER EE T A A A A
Q) F7ATT7ER EEFT B - EEFT B B -
RF7AFFEaVET L . o

DE KR EE T A A
(4) >t T~ EEBORR AR EE T EE T AE - A
(5) a7 LEBOFHTE &R EE T A
(6) BRURDFE. ¥~ — 4 —_—

Elphyyeeifae il &R EEE(T B8 - B8 - A
(7) &L 2t R 0D ST &R EE T A A A A
(8) BB THIZEA LT EE T

Higt : Wind (1981)

Gupta, Raj & Wilemon (1985)
X, PERBREICBB Ty —T T o
> 7 ERPR & pE A B ISR P OO 3 HE 23
PMEENE LT 19 0HEANLRD
UARPRENTWD, EEOHK
WD L TEOVEREE &I TV D14
¥TIE, 19 OFFHTTIZTEW T,
N =T 4 v 7 &R B T
ORI OB G- & FHRIEA DEE W
DEWNZ LRI oTND,

S 512, Cooper & Kleinschmidt
(1986) 23, T8O & b 7= 7 H it > BA %
AN BE T £ TOEEZ 13 (270
7IEEN U R M-S 123 HopkTh
=], 80 DRMFFIARHELTZ, 7
v 7 7m s N EMEEI S BASERT - B
FEAH OIEB) A M OTEE) & T
JESNTWRNWZ & 2T 5
Tavzl MEEBRREIOT v T
7 b OTEE) G 5D CTIESh o F2fi

F 3 BREEIZHITERED Ev— T 2 O DEE

A. Marketing is involved with R & D in

1.
. Preparing R & D’s budget proposals.

. Establishing product development schedules.

. Generating new product ideas.

. Screening new product ideas.

. Finding commercial applications of R & D’s new product

(= ]

Setting new product goals and priorities.

ideas/technologies.

B. Marketing provides information to R & D on

. Customer requirements of new products.
. Regulatory and legal restrictions on product performance and

design.

. Test-marketing results.
. Feedback from customers regarding product performance on

regular basis.

. Competitors’ strategies.

C. R & D is involved with marketing in

12.
13.
14.

15.
16.

17.
18.
19.

Preparing marketing’s budget proposal.

Screening new product ideas.

Modifying products according to marketing’s
recommendations.

Developing new products according to the market need.
Designing communication strategies for the customers of new
products.

Designing user and service manuals.

Training users of new products.

Analyzing customer needs,

Source: Gupta, Raj & Wilemon (1985)
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MEWZ EERTHER Th oo, MmO ENTS - S Tosr =T B LN
BRI E L, 18 OFKIEEREH ORI EORERFE T H0EH LM Lz, £ 71T
EWNTS - AT TOY = 7B L, EHIRICIE, BRATEBEOIEHNEE CTHH Z &
DRE STV D

Z 4 Proficiencies of Activities: How They Impact on Performance

Overall success Mkt. share Mkt. share
rate Payback period« (domestic) (foreign)
Activities r signif. r signif. r signif. r signif.
Initial screening 0.41# 0.001 0.33 0.001 0.34 0.001 0.29 0.001
Preliminary market assessment 0.31 0.001 0.22 0.006 0.24 0.001 0.25 0.002
Preliminary technical assessment 0.16 0.03 0.17 0.02 NS NS
Detailed market study/marketing 0.41 0.001 0.24 0.06 0.18 0.10 0.41 0.003
research
Business/financial analysis 0.33 0.001 0.17 0.04 0.26 0.004 NS
Product development 0.32 0.001 0.27 0.001 0.10 0.10 NS
In-house product testing 0.30 0.001 0.27 0.001 NS NS
Customer tests of products NS NS NS NS
Test market/trial sell 0.28 0.05 0.35 0.02 0.43 0.005 0.25 0.07
Trial production 0.14 0.10 0.21 0.03 0.20 0.03 NS
Precommercialization business NS NS NS NS
analysis
Production start-up 0.15 0.08 NS NS NS
Market launch 0.26 0.002 0.28 0.001 0.20 0.01 NS

“Signs of correlations with paybacks were all negative (not shown): the more proficient the activity, the shorter the payback period.
bWhen undertaken, the proficiency of screening was positively correlated (r = 0.41) with the rated success of the project.

Source: Cooper and Kleinschmidt (1986)

FATHFZRIC L » T, AR BERBEO T o ANRIRESN, ~—7 T 1 > 74 & pEgih i
FEERH O HE DS B e BRI 2R BN PR G EE A WS ARIZ I o 7e, FTo, Ty T Ta v bk
T 5 BT - BARYIMIOIEE N FHCEE TH D Z & bordiz, L L, BEROEEIX
FAEARTH Y | [HRlOTa Y7 NORPERGHTIZE EEoTnD, 72, s O
&7 0 RNTBIT DRk & Te AT RO ORRHL & 72 D GBI OV TG KA TR,

2.3. HEREBREEMFRE
WO K B 2 iR~ X A hOH O FEIZED LS b DM, AT
MFEZIR D KD 720y,
FTREORREIFIZON TN TR, WMERIRA 7L g 2R ELRIFTRL LTT
Y7o T8 T~ Y v 7 A N5 (Ansoff 1957), Zo~ b U v 7 A% MR
% TR ER ) TG T2 k) O 4 5ORB (A7 ay) THEKREINDG, 0
TV a s, BAEHTEND OBMEOBRCEEAFEE S L DRI RMEE L S 5 2 & CTHAATY
ICBWTBEFRGOE P2 E S22 ChH D (THHRE), £ 047> a ik, BEfF
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THICB O TR IR 24t L, 2 0% LI 2R E S 28I Th 5 (BILE) .
EEOF T a VIERTSICHER L, TLWEREZRE L, BEERGOR B 2 RES®
LESETI D (THER) ., HMDA 7> a THE TR O THEELL D7 B 2 pE &
O THD (A, 5 ZINTIEREOREA T a OEBUCH T TR ED
L ITHAIAEN D DB RINLTN S,

Ansoff N EHIE A 7S 3 v 2 LT2IZIZFEFEIZ Johnson & Jones (1957) 723p44h %
G oF L] & THfoH LS OZHiTER L, BB OMBEOH AR L T
W5, ch BN, CCERSL. BRRELS. T A Ty SRR EORES O X A T, FELEE
FIZBIT MR E ~—F7 T ¢ VT BEESHE R LTS, AP0 BRI 72
EHNFITERON TRV BEEBSHEI EENS Ule~—F 7 1 v 7 OG- O LENEN
mENEEEZ LD,

#* 3 BaADEREBREFEIZHITSBEREFEIIET— T 2 TEFIDEFSE

HEfro# L &

AL 2 L Fffia LR

L e 6 7
g | (BT | (RSB
7 maiso AL el P 54T U

T omeewE | e—rrooum (%) (Fi#)
— T O 2RI

(4 T (%) (%)

Hl . Johnson & Jones (1957) X V. EH1ER

R EAFIERI R~ R P A v M OWT, BEHMEREZHE 2 T Mo LBV EZFF X
72DNRZ7 L5 THS (Roussel 1991), T TITH 2 O FRTDiEmm & 72> TUWDH A, 5 =1
ROWZERFED H Y J7 & LT, WFZERRAFE ORGP M L OB & MRS & HFFEBE D — 1K
ERETH Y | BFEHI OB DRFFERAFEE & ~— 7 7 ¢ o VP 0 B 7 3 AR
AR CTHDHE LT, GEFETIE, BMUROMIEFEOH Y & L Tk A B 2 @&/ —
hF— L DBHBOLEED RSN TND,) Lo, THSEIEKR]) 12410 70 &0 BRi a4
EDORREIE O - FrEICH LT, IR EIZE DX I RETHLRE DN, ~—7
v NS & O Z BT 572 OITIFREEMIIZIED L H le~w X VAV b SRER DD, #

S - T~ Y v 7 RS BICHRERKA L VD SFEROAT v a L EMNMT 256052
P ARBFFE TG & L TR0,
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RS S AL TR,

X 7 3EHEOEMEO L & TO, MIERRHM L~ =T 4 L TEMOA L F—T = 2D
Rz R LTS (Pleiffere H 1997), Z DA ¥ —7 = A AIRHEOIE DXL Z 1T
2Hb0L LTRENTEY , AUFEOMBE RIS TH 203, BHEO IR & 1
FXAT, AVF =T 2 2TTONL A 2 =7 =V a v OFRGEREMICE 5 T & ik
FEIEE - TR LY,

& 7 Coherence between technology and market sphere

,,Potential sphere« Corporate strategy »Demand sphere*
,,,,,,,,,,,,, . — o IS,
Technology- Market- i
oyi.erfted Internal oyigrfted i

State-of-the-art technologi divisions communi- divisions : Current customers

-R&D ; cation - Sales :
- Engineering : - Marketing
- etc. : - etc. i
,,,,,,,,,,,,,, e e

Corporate strategy

Source: Pfeiffere et al.,

FATHIE L B a—% F DTz,

FPTHHERORRICET 2 TIX, TiHERNTE LIPSO, ~—F v b =T 7R
CIZTTADEBENGHDL Z LixbE Do, ZOOITEMAEESEKRTHY, T
BEOBEMEBNEED T 4 —< U AZH X DB E TIIRERB LA TR, o
DRI IR T y—< U AR D, BRSO EFEBR 2 EmRIT ORI L TED
KO B E L bR STV e,

WIZ, ~—7 T 427 & R&D OFAEITET D8 TIX, EARMZRMELATEO 7 7t 20
HURESI, ~—F T 4 v 7 & ORI BRI 2IEBI N RSz, o, Ty 77
o N ERREN D BAFERT - BRROIIOIEE N FICEE CTHL ZEbHLNE o TND, L
22U, PASLBRFE D 7 1 & X ThRk & 7e o3 AT 0l ORRHL & 72 5 T I DV T T 23 K
TR,

RIS, RN & S B O BIRICEA T 2 BF2E Tk, AFEBFRHM e ~—F 7 1 7
DA 2 =T 2 A ADPREOHMIEDELZITHbDE LTURSNTWNDLMN, U F—T
A RTINS AIa=l—2a v OFHEBENICE ) TRETHLNE WV D FHEiml!
E STV,
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3. BIRIL—LI—Y

3.1. ZITHRDFEE

FATHITRICB N T, TSROSO 7 a2 L3, £-EMEE T o R L4
DM DR E O FEBOBRIZOWNWT, EENRREZ ML CTE 51T LB ARMEE2 -
T Lo TWD b7, THERMAEER &0 ) JBITHFEIE Z v E Tlois < f7E
T 20 MBI BVW TSI REMGHERSC. TOX A I 71X ED X S ITR R D D),
HIZIE, AR BHETHES & 0@ R iin G HmoOBERIL E 5 LW mIZHONW T, 1X
ERERR DA DR,

ARFGETIE, BER L OELGOE L, 2OTEEROEMLRE T A0 H Y FiZon
T, AT TR LML Z IS L b fim O AR BIZERR L72v, DFE D g an i
FOMBRE (77 7rr b)) 2ZEUELABOERT v R8BI 5~v—7 v M & D
0 IZoW T, BAEREEFICR T 5 TS HROFHOU A LFEMICERT 5, 56
WZiX, BN E 77 AOBMRDTRD SN TREO AR T +—~ v ZREICM ., TH
i i~ N w7 A THLNTREA TV 2 AL E LTHY., B0 7
0t R ERERKEBO LGOI R 20 LTV E Uy,

3.2. YVH—FIOIRFIvDERRE
FRAMERGES D720, AETEIUTOV S —F 7 2 2F a U ERET D,

%{!II

RO : R EATISER (B ZEKEAEOEVLERE (TOEX) TELLHEARY.
FRAYT A EE, EXOHEKM (10F) REROERICEET 00

SOFV | FEMEOK T e R L TGE®R (FE) OMAGbEE, BEOKRES 7V =
VROMEEAWIEEL RWEES ETALOTHDL, ZOY Y —F I AF g (IO T
AR HEPE L DO A — D — %G T HREICL > THRIEL TV <,

UP—F 7 2 AF g NIESRREITENL D, VI —F 7 = XF 3 > OHREFRIC
WT, BARRICBUFICER L Tk <,

MBI O T vt A &L, BARIIZOFEEO TN, @pEL0T A 7 7 AR, O
a7 FONE, @Ok, ORELORMTH D (X 8), ZAUTIATHIZEL
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Y—) (ZBE - ER - BRATER - ERAEE - RRE L ER OIS I ET S, TL—Y—T
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—lx, 2—P— NS ¥ — FL—FY— HHLFRRETGOMREZEE L LT, 20
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AR, kg, BRORTELY A I 72 RE LRITIUI R B0,

ZOXOHEEARE X, THERE TS LUV, Hillk L fligk oL, RS
FRL~UL | RS LD 5 BRFEIZ DT, LN D&k 9IZHEH LT,

B 2R 1R

ZF 4 WEIEH (74E) LERMEH
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3.3. RERDEE

WIZY P —F 7 T AF g NS GRERT,

BARW 2P BI04 7 v X L HigiEH (FEH) OMAG O mIAR, BEDME
EAGWBIOMEA TV g gt & T DG 2 kT 2,
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PR ORRERZ 7200, BEOKEIZFET 5,
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BRI OW YD =& RIEORE T 0 —7 & BAs iR Ll o i i
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